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Provincial Office
10-120 Donald St.
Winnipeg, MB R3C 4G2
(204) 943-6622
alzmb@alzheimer.mb.ca

Westman Region
Unit #1, 613-10th Street
Brandon, MB R7A 4G6
(204) 729-8320
alzwm@alzheimer.mb.ca

South Central Region
Box 119, 204 Main Street
Winkler, MB R6W 4A4
(204) 325-5634
alzsc@alzheimer.mb.ca

North Central Region
21 Royal Rd. South
Portage la Prairie, MB R1N 1T8
(204) 239-4898
alznc@alzheimer.mb.ca

North Eastman Region
Box 4 GRP 403 RR4
Beausejour, MB R0E 0C0
(204) 268-4799
alzne@alzheimer.mb.ca

Parkland Region
12-2nd Ave. N.W.
Dauphin, MB R7N 1H2
(204) 638-6691
alzprk@alzheimer.mb.ca

What is the purpose of HELPLINE?

� HELPLINE was created in 1995 to provide
support, information and education to the
general public, caregivers and people
diagnosed with Alzheimer’s disease and
other dementias.

� HELPLINE staff and volunteers respond to
over 5,000 calls and e-mails annually.

Who should call HELPLINE?

� Anyone who has a concern or questions
related to Alzheimer’s disease or another
dementia is welcome to call.  This may
include the person themselves, a caregiver,
a family member, a concerned neighour or a
friend.

Who answers HELPLINE calls?

� Trained staff and volunteers provide
information and support to callers.

How can HELPLINE assist me?

� HELPLINE provides an opportunity to
access information.  Factsheets, brochures,
booklets, and other resources are available.

� The information provided will assist
caregivers and people with Alzheimer’s
disease or another disorder in planning and
problem solving.

� The Client Service staff will provide
counseling over the phone or in person by
appointment.

� Callers are welcome to call as often as
needed.

� HELPLINE offers regular follow-up calls to
people upon request.

� The Client Service staff will provide
information on community resources and
how to access them.
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Alzheimer’s HELPLINE
A resource to help answer your questions about

Alzheimer’s Disease and other dementias

For more information, call our HELPLINE:
943-6622 (in Winnipeg) or 1-800-378-6699 (outside Winnipeg)

or the Regional office nearest you
Monday – Friday 8:30 a.m. – 4:30 p.m.

E-mail:   alzhelp@alzheimer.mb.ca
Web site: www.alzheimer.mb.ca


